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P r i v a t e  P r a c t i c e
A b s t r a c t
T h i s  c a s e  s t u d y  d e s c r i b e s  b r i e f  p s y c h o t h e r a p y  w i t h  a  6 7 - y e a r - o l d  m a n  w h o  h a d  a  s e v e r e - t o -
p r o f o u n d  h e a r i n g  l o s s .  I n  h i s  w o r d s ,  h e  b e g a n  t r e a t m e n t  " t o  g e t  m y  w i f e  o f f  m y  b a c k , "  a s  h i s
w i f e  w a n t e d  h i m  t o  b e  e v a l u a t e d  f o r  h e a r i n g  a i d s .  T h e  t h e r a p i s t  u s e d  a  n a r r a t i v e  t r e a t m e n t
a p p r o a c h  t o  e x t e r n a l i z e  a n d  p e r s o n i f y  t h e  h e a r i n g  l o s s  a n d  a l s o  t o  f a c i l i t a t e  " r e - m e m b e r i n g "
c o n v e r s a t i o n s  c o n c e r n i n g  t h e  p a t i e n t ' s  g r a n d f a t h e r .  C l i n i c a l  v i g n e t t e s  a n d  t h e o r e t i c a l  n o t e s
a r e  o f f e r e d .
K e y w o r d s :  d e a f ,  c o u n s e l i n g ,  n a r r a t i v e  t h e r a p y ,  h e a r i n g  l o s s
I n t r o d u c t i o n
A l t h o u g h  i t  b e g a n  o n  a  d i f f i c u l t  n o t e ,  I  h a d  a  f u n  i n i t i a l  p s y c h o t h e r a p y
s e s s i o n  w i t h  F r e d .  ( T h e r a p y  c a n  b e  f u n ! )  H e  w a s  a  6 7 - y e a r  o l d ,  m a n  w i t h
a  p r o g r e s s i v e ,  s e v e r e - t o - p r o f o u n d  h e a r i n g  l o s s ,  w h i c h  b e g a n  a p p r o x i m a t e l y
1 0  y e a r s  p r i o r .  H e  c a m e ,  i n  h i s  w o r d s ,  " t o  g e t  m y  w i f e  o f f  m y  b a c k . "
" W h a t ' s  y o u r  w i f e  o n  y o u r  b a c k  a b o u t ? "  I  a s k e d .
" W h a t ? "  F r e d  a s k e d .
" W h a t ' s  y o u r  w i f e  o n  y o u r  b a c k  a b o u t ? "
" O h ,  s h e  w a n t s  m e  t o  g e t  h e a r i n g  a i d s . "
I  k n e w  w h e r e  t h i s  w a s  g o i n g  a n d  I  s u s p e c t e d  F r e d  d i d  a s  w e l l .  S u r e
e n o u g h ,  h e  c o m p l a i n e d  t h a t  W i l m a  y e l l s  a t  h i m  t o  t u r n  d o w n  t h e  T V  v o l u m e ,
t o  s t o p  a s k i n g  " W h a t ? "  a l l  t h e  t i m e ,  t o  s t o p  w i t h d r a w i n g  m o r e  t o  h i m s e l f ,  t o
s t o p  b e i n g  s o  s t u b b o r n  a n d  i r r i t a b l e  a n d  t o  g e t  t h e r a p y .
" I t  s o u n d s  l i k e  a  b a t t l e  b e t w e e n  y o u  a n d  y o u r  w i f e , "  I  s a i d .
" M y  w i f e ?  W h a t  a b o u t  m y  w i f e ? "  F r e d  a s k e d .
T h i s  w a s n ' t  g o i n g  t o  w o r k .  A n d  i f  I  s u g g e s t e d  t o o  q u i c k l y  t h a t  W i l m a
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A u t h o r  # 1 :  P r e p a r i n g  f o r  B a t t l e  A g a i n s t  t h e  H e a r i n g  L o s s :  A  N a r r a t i v e  T h e r a p
P u b l i s h e d  b y  W e s t C o l l e c t i o n s :  d i g i t a l c o m m o n s @ w c s u ,
w a s  a b s o l u t e l y  r i g h t  -  t h a t  h e a r i n g  a i d s  w o u l d  h e l p  -  h e  w o u l d  p o l i t e l y ,  o r
n o t  s o  p o l i t e l y ,  t h a n k  m e  f o r  m y  t i m e  a n d  g i v e  m e  a  v e r s i o n  o f  " D o n ' t  c a l l
m e ,  I ' l l  c a l l  y o u . "
A  N e w  A p p r o a c h
I  a s s u r e d  F r e d  t h a t  I  w o u l d n ' t  t r y  t o  b a d g e r  h i m  t o  g e t  h e a r i n g  a i d s ,  a n d
i n s t e a d  I  a s k e d  h i m  i f  h e  t h i n k s  h e ' s  a f f e c t e d  b y  h e a r i n g  l o s s .
" Y e a h ,  s u r e  I  h a v e  a  h e a r i n g  l o s s ,  b u t  w h o  d o e s n ' t  h a v e  i t  a t  m y  a g e ? "
" N o t  m a n y  p e o p l e , "  I  r e p l i e d .  " B u t  i t  s o u n d s  l i k e  i t  h a s  y o u ,  n o t  t h a t  y o u
h a v e  i t . "
" H u h ? "
T h i s  t i m e  h e  h e a r d  m e  c l e a r l y .  " B e a r  w i t h  m e ,  w o u l d  y o u ?  I m a g i n e ,
p l e a s e ,  t h a t  t h e  h e a r i n g  l o s s  i s  s i t t i n g  i n  t h e  e m p t y  s e a t  i n  f r o n t  o f  y o u .  I t ' s  s o
s m a r t  t h a t  i t  c a n  e v e n  s i t !  W h a t  d o e s  i t  l o o k  l i k e ?  H o w  b i g  i s  i t ?  W h a t  c o l o r ?
W h a t  i s  i t  w e a r i n g ?  I s  i t  f r i e n d l y  o r  m e a n ?  W h a t ' s  i t s  n a m e ? "  F r e d  d i d n ' t
e x p e c t  t h e s e  r a t h e r  s t r a n g e  q u e s t i o n s  a n d  I ' m  s u r e  h e  b e c a m e  d u b i o u s  o f  m y
m e n t a l  s t a b i l i t y  a t  t h i s  p o i n t .  N e v e r t h e l e s s ,  w i t h  a  f a i r  a m o u n t  o f  p r o d d i n g ,
h e  a c c o m m o d a t e d  m y  l i n e  o f  q u e s t i o n i n g :  " I t ' s  d a r k  a n d  h e a v y ,  r e a l  s t r o n g ,
o v e r  6  f e e t  t a l l ,  h a s  b u l g i n g  m u s c l e s  a n d  i s  w e a r i n g  a n  A r m y  u n i f o r m .  A n d
i t ' s  m e a n ,  r e a l  m e a n .  H i s  n a m e  i s  J o k e r  [ B a t m a n ' s  n e m e s i s ] . "  F r e d  l e t  o u t
a  s m i l e .
I n  t h i s  m a n n e r ,  I  p e r s o n i f i e d  t h e  h e a r i n g  l o s s  a n d  l o c a t e d  i t  a s  s e p a r a t e
f r o m  F r e d  ( s e e  F i g u r e  I ) .
F i g u r e  1 :  E x t e r n a l i z i n g  a n d  I n t e r v i e w i n g  t h e  H e a r i n g  L o s s
F r e d
/
H e a r i n g  L o s s
T h e r a p i s t
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h t t p s : / / r e p o s i t o r y . w c s u . e d u / j a d a r a
I then asked him to switch seats and to role play the hearing loss. By this 
time, he was enjoying this "unorthodox approach," as he now put it, and was 
in a more playful, imaginative mood. He flexed his muscles, scowled and 
made mean, intimidating faces. It would have made the Joker proud. In turn, 
I role played an investigative reporter whose task was to ask the hearing loss 
about all the ways that it had succeeded in disrupting Fred's life. For the next 
several sessions, I investigated the following: 
• The hearing loss' influence in the different areas of the Fred's life 
(e.g., its effects on his relationships with others, its impact on his 
feelings, its interference in his thoughts, its effects on Fred's story 
about who he is a person, and so on); 
• The strategies, the techniques, the deceits, and the tricks that the 
hearing loss has resorted to in its efforts to get the upper-hand in 
Fred's life; 
• The special qualities possessed by the hearing loss that it depends 
upon to undermine Fred's knowledge and skills, including an 
inquiry into the powerful ways that the hearing loss imposes its 
authority on his life; 
• Who helps the hearing loss achieve its goals; and 
• The plans that the hearing loss has ready to put into action should 
its dominance be threatened. 
Initially, Fred responded to my question with the familiar phrase "My 
hearing loss" to which I immediately countered with "It's the hearing loss, 
one that clearly affects you but it isn't you." That refrain would become 
important in our work: The hearing loss is a condition that influences him 
but is separate from him. The person is not the problem; the problem is 
the problem. The implications of this important tenant of narrative therapy 
(White, 2007) would become clearer later. Here is a summary of Fred's 
responses: 
You want to know how the hearing loss has succeeding 
in disrupting my life? It separates me from my wife, 
turns her into a nag, turns me into a recluse, shuts me 
out from family gatherings, makes me feel lousy and 
depressed and angry and makes the title of the story of 
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m y  l i f e  t o  b e  " F r e d  i s  a  l o s e r . "  1  d o n ' t  k n o w  h o w  t h e
h e a r i n g  l o s s  g e t s  t h e  u p p e r  h a n d ,  a s  y o u  s a y .  M a y b e  o n e
o f  t h e  h e a r i n g  l o s s '  s t r a t e g i e s  o r  t r i c k s  i s  t h a t  i t  m a k e s
m e  t h i n k  t h a t  m y  d e p r e s s i o n  i s  o t h e r  p e o p l e s '  f a u l t :
t h e y ' r e  m u m b l i n g ,  n o t  t a l k i n g  l o u d  e n o u g h ,  p u r p o s e l y
t r y i n g  t o  m a k e  m y  l i f e  d i f f i c u l t ,  o r  d o n ' t  c a r e  a b o u t  m e .
T h e  h e a r i n g  l o s s  i s  v e r y  s m a r t  a n d  r e a l  t r i c k y ;  i t  m a k e s
i t  s o  I  c a n ' t  p u t  m y  f i n g e r  o n  h i m .  L i k e  s o m e t i m e s  I  c a n
u n d e r s t a n d  p e o p l e  a n d  o t h e r  t i m e s  I  c a n ' t .  I t ' s  r a n d o m .
S o  s o m e t i m e s  I  d o n ' t  t h i n k  I  h a v e  a  h e a r i n g  l o s s  a n d
o t h e r s  d o u b t  m e  a s  w e l l .  T h e  h e a r i n g  l o s s  w a n t s  c o n t r o l
o f  m e ,  p r o b a b l y  b e c a u s e  i t  h a s  n o t h i n g  b e t t e r  t o  d o ,  o r
b e c a u s e  h e  d o e s n ' t  h e a r  w e l l  s o  h e  c o n t r o l s  m e  -  m a k e s
m e  f e e l  b a d  -  w h i c h  m a k e s  h i m  f e e l  m o r e  p o w e r f u l .  H e
s c r e w s  u p  m y  r e l a t i o n s h i p s  s o  e v e n  m y  w i f e  m a k e s  m e
c o m e  h e r e  t o  p l a y  t h i s  s t u p i d  g a m e  -  n o  o f f e n s e .  D o c .
H e  g a v e  a  h a l f - s m i l e .  " N o  o f f e n s e  t a k e n , "  I  s m i l e d  b a c k .
" I  d o n ' t  k n o w  w h o  h e l p s  h i m  [ t h e  h e a r i n g  l o s s ] , "  F r e d  c o n t i n u e d .  " M a y b e
p e o p l e  w h o  s a y  ' d e a f  a n d  d u m b '  a n d  w h o  m a k e  p e o p l e  w i t h  h e a r i n g  l o s s  f e e l
e m b a r r a s s e d .  A n d  i f  h e a r i n g  l o s s  w a s n ' t  i n  c o n t r o l  o f  m e ,  w h a t  w o u l d  i t  d o ?
H e  w o u l d  g r i e v e  t h a t  h e  c o u l d n ' t  c o n t r o l  m e . "
" M a y b e  t h e  h e a r i n g  l o s s  w o u l d  n e e d  t o  g e t  a  h o b b y ,  g e t  a  l i f e , "  I  o f f e r e d .
F r e d  l e t  o u t  a  c h u c k l e .
I t  w a s  t i m e  t o  s w i t c h  g e a r s .  F o r  t h e  n e x t  s e v e r a l  s e s s i o n s ,  I  a s k e d  h i m
t o  c o n t i n u e  r o l e  p l a y i n g  t h e  h e a r i n g  l o s s ,  b u t  f o r  t h i s  j u n c t u r e ,  I  w o u l d
i n v e s t i g a t e  h o w  t h e  h e a r i n g  l o s s  h a d  f a i l e d  t o  d i s r u p t  F r e d ' s  l i f e :
•  T h e  a s p e c t s  o f  F r e d ' s  l i f e  t h a t  F r e d  s t i l l  c o n t r o l s  d e s p i t e  t h e  h e a r i n g
l o s s ' s  i n f l u e n c e s ;
•  T h e  c o u n t e r - t e c h n i q u e s ,  c o u n t e r - s t r a t e g i e s ,  a n d  t h e  t r i c k s  t h a t  F r e d
h a s  d e v e l o p e d  t h a t  h a v e  a t  t i m e s  b e e n  e f f e c t i v e  i n  p r e v e n t i n g  t h e
h e a r i n g  l o s s  t o  g e t  t h e  u p p e r  h a n d  a n d  i m p o s e  i t s  a u t h o r i t y ;
•  T h e  s p e c i a l  q u a l i t i e s ,  k n o w l e d g e ,  a n d  s k i l l s  a n d  s e l f - t a l k  t h a t  F r e d
u s e s  t h a t  h a v e  p r o v e n  d i f f i c u l t  f o r  t h e  h e a r i n g  l o s s  t o  u n d e r m i n e  a n d
t o  d i s q u a l i f y ;
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h t t p s : / / r e p o s i t o r y . w c s u . e d u / j a d a r a
•  W h o  s t a n d s  w i t h  F r e d  ( r e l a t i v e s ,  f r i e n d s ,  a c q u a i n t a n c e s ,  t e a c h e r s ,
t h e r a p i s t s ,  a n d  s o  o n ) ,  a n d  t h e  p a r t  t h e y  h a v e  p l a y e d  i n  d e n y i n g  t h e
h e a r i n g  l o s s '  d e s i r e s  a n d  w i s h e s ;  a n d
•  T h e  o p t i o n s  a v a i l a b l e  t o  F r e d  f o r  t a k i n g  a d v a n t a g e  o f  t h e  h e a r i n g
l o s s '  v u l n e r a b i l i t i e s  a n d  f o r  r e c l a i m i n g  h i s  o w n  l i f e .
P r e d i c t a b l y ,  F r e d  h a d  f e w e r  r e s p o n s e s  t h a n  h e  d i d  w i t h  t h e  p r e v i o u s
d i s c u s s i o n .  A f t e r  a  l o n g  s i l e n c e ,  h e  f i n a l l y  s a i d :
I t  [ t h e  h e a r i n g  l o s s ]  t o o k  a w a y  m y  m u s i c  b u t  i t  h a s n ' t
t a k e n  a w a y  m y  c o l l e c t i n g  s t a m p s .  I t  h a s n ' t  t a k e n  a w a y
m y  p h o t o g r a p h y ,  t a k i n g  p i c t u r e s  o f  m y  g r a n d k i d s  s o
t h e y ' l l  h a v e  a  p h o t o  a l b u m  o f  t h e i r  l i v e s .  M y  c o u n t e r -
t e c h n i q u e  a g a i n s t  t h e  h e a r i n g  l o s s ,  a s  y o u  p u t  i t ,  i s  t o
d o  t h i n g s  t h a t  I  d o n ' t  n e e d  h e a r i n g  f o r .
I  a s k e d ,  " W h a t  d o  y o u  s a y  t o  t h e  h e a r i n g  l o s s  w h i l e  y o u  e m p l o y  t h i s
s t r a t e g y ? "
" Y o u  c a n ' t  c o n t r o l  e v e r y t h i n g ! "  H e  s h o u t e d  t o w a r d  t h e  e m p t y  s e a t  w i t h
h i s  f i s t  r a i s e d  a n d  a  h a l f - s m i r k .
" T h i s  d o e s n ' t  s o u n d  l i k e  p a r t  o f  t h e  F r e d  i s  a  l o s e r  s t o r y , "  I  r e m a r k e d .  F r e d
n o d d e d  h i s  h e a d  s o m e w h a t  t e n t a t i v e l y .  I  t h e n  a s k e d ,  " W h e n  y o u  s u c c e e d  i n
o u t s m a r t i n g  t h e  h e a r i n g  l o s s  l i k e  t h a t ,  w h a t  d o  y o u  t i t l e  y o u r  s t o r y  a b o u t
y o u r s e l f ? "
" M a y b e  s o m e t h i n g  l i k e  ' S o m e t i m e s ,  F r e d  i s  a  f i g h t e r . ' "  H e  e m p h a s i z e d
s o m e t i m e s .
O n e ' s  s t o r y  o r  n a r r a t i v e  a b o u t  o n e s e l f  i s  i n e x t r i c a b l y  r e l a t e d  t o  o n e ' s
i d e n t i t y .  F r e d ' s  d o m i n a n t  n a r r a t i v e  h a d  b e e n  t h a t  h e  i s  a  l o s e r .  B u t  n o w ,  f o r
t h e  f i r s t  t i m e ,  w e  e x c a v a t e d  a n o t h e r  n a r r a t i v e  o f  h i m s e l f  -  a n o t h e r  " t i t l e "
t h a t  w o u l d  d e f i n e  h i s  i d e n t i t y  -  a s  s o m e t i m e s  a  f i g h t e r .  I t  w o u l d  b e  i m p o r t a n t
t o  e m b e l l i s h  t h i s  h e r e t o f o r e  d o r m a n t  n a r r a t i v e  w i t h  d e t a i l s :  t o  m a k e  i t
m o r e  d o m i n a n t ,  t o  p u t  m o r e  " m e a t  o n  i t . "  A n y  v e r s i o n  o f  " T e l l  m e  m o r e "
w o u l d  d o ,  b u t  t y p i c a l l y  o n e ' s  n a r r a t i v e  o r  i d e n t i t y  i s  r e l a t e d  t o  a  p r e v i o u s
r e l a t i o n s h i p  w h i c h  h a s  t h e  c a p a c i t y  t o  b e  u s e f u l  i n  t h e  p r e s e n t  I  t h e r e f o r e
a s k e d  F r e d ,  " W h o  t a u g h t  y o u  t o  f i g h t ? "  A g a i n ,  a f t e r  a  p a u s e ,  F r e d  t o l d  m e
t h a t  h i s  l o n g  d e c r e a s e d  g r a n d f a t h e r  w a s  a  S e c o n d  L i e u t e n a n t  i n  W o r l d  W a r
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A u t h o r  # 1 :  P r e p a r i n g  f o r  B a t t l e  A g a i n s t  t h e  H e a r i n g  L o s s :  A  N a r r a t i v e  T h e r a p
P u b l i s h e d  b y  W e s t C o l l e c t i o n s :  d i g i t a l c o m m o n s @ w c s u ,
I I .  I  a s k e d  F r e d  s e v e r a l  q u e s t i o n s  a b o u t  h i s  g r a n d f a t h e r ' s  l i f e ,  a b o u t  w h y
h e  j o i n e d  t h e  A r m e d  F o r c e s ,  a b o u t  h i s  b r a v e r y ,  w h a t  h i s  f e a r s  m i g h t  h a v e
b e e n ,  h o w  h e  m i g h t  h a v e  f e l t  g o i n g  t o  b a t t l e .  W e  s p e n t  o v e r  h a l f  t h e  s e s s i o n
w i t h  o l d  w a r  s t o r i e s .  F i n a l l y ,  I  w o n d e r e d  a l o u d  w h e t h e r  h i s  g r a n d f a t h e r  w a s
p s y c h o l o g i c a l l y  p r e s e n t  w h e n  F r e d  w a s  a b l e  t o  s h o u t  t o  h i s  h e a r i n g  l o s s
" Y o u  c a n ' t  c o n t r o l  e v e r y t h i n g "  -  w h e n  h e  v i e w e d  h i m s e l f  a s  a  f i g h t e r .  F r e d
l o o k e d  a t  m e  q u i z z i c a l l y  a n d  r e m i n d e d  m e  t h a t  " M y  g r a n d f a t h e r ' s  d e a d . "  I
n o d d e d  m y  h e a d  a n d  t o l d  h i m  t h i s  i n s t r u c t i v e  s t o r y :
T w o  m o n t h s  a f t e r  S e p t e m b e r  1 1 , 2 0 0 1 ,  a  B o s t o n - b a s e d
f l i g h t  a t t e n d a n t  r e q u e s t e d  p s y c h o t h e r a p y .  S h e  h a d n ' t
b e e n  t o  a  t h e r a p i s t  s i n c e  s h e  w a s  1 0  y e a r s  o l d  w h e n  h e r
m o t h e r  p a s s e d  a w a y .  B u t  n o w ,  a m i d s t  s o b s ,  s h e  t o l d
m e  t h a t  s h e  w a s  b r u t a l l y  a w a k e n e d  m o s t  e v e r y  n i g h t
b y  n i g h t m a r e s  o f  e x p l o s i o n s ,  b e i n g  t r a p p e d ,  f l y i n g
b l o o d e d  b o d i e s  a n d  m a s s  g r a v e s .  S h e  f e l t  a l o n e  a n d
s c a r e d .  O b v i o u s l y ,  n o  i n t e r p r e t a t i o n  w a s  n e e d e d .  H e r
b e s t  f r i e n d  h a d  b e e n  t r a p p e d  o n  t h a t  f a t e f u l  f l i g h t  t h a t
e n d e d  i n  a  m a s s  e x p l o s i o n  o f  t h e  W o r l d  T r a d e  C e n t e r .
H e r  s o - c a l l e d  p o s t - t r a u m a t i c  s y m p t o m s  b e g a n  d a y s
a f t e r w a r d .  A m o n g  o t h e r  t h i n g s ,  1  a s k e d  h e r  i f  s h e  t a l k e d
t o  h e r  m o t h e r  a f t e r  a w a k e n i n g  f r o m  h e r  n i g h t m a r e s .
S h e  g a v e  m e  a n  a n g r y  g l a r e  a n d  s a i d ,  T  t o l d  y o u  m y
m o t h e r  i s  d e a d . '  I  r e p l i e d ,  ' I  k n o w ,  b u t  y o u  c a n  s t i l l
t a l k  t o  h e r . '
S e v e r a l  d a y s  l a t e r ,  I  g o t  a n  e - m a i l  f r o m  t h i s  w o m a n  t h a t  c o n t a i n e d  a  l e t t e r
t h a t  s h e  h a d  j u s t  w r i t t e n  t o  h e r  l o n g  d e c e a s e d  m o t h e r :
D e a r  M o m .  I  f e e l  s i l l y  w r i t i n g  t h i s ,  b u t  I  n e e d  t o  t e l l
y o u  s o m e t h i n g .  W h e n  I ' m  u p  a t  n i g h t  b y  m y s e l f ,
t h i n k i n g  o f  h o w  o u r  w o r l d  h a s  c h a n g e d ,  I  t h i n k  o f
u s  i n  t h e  k i t c h e n  t o g e t h e r .  D o  y o u  r e m e m b e r  w h e n
J o h n n y  c a l l e d  m e  u g l y ?  Y o u  h u g g e d  m e .  T h e n  w e
m a d e  c a r a m e l  a p p l e s  a n d  y o u  l e t  m e  e a t  o n e  a f t e r  I
h a d  b r u s h e d  m y  t e e t h .  I  s m i l e  e v e r y  t i m e  I  r e c a l l  t h a t
v e r y  s p e c i a l  n i g h t .  A l o n g s i d e  t h e  u n f a t h o m a b l e  h o r r o r
o f  9 / 1 1 ,  t h a t  f l i g h t  a t t e n d a n t  c o u l d  t a l k  t o  h e r  l o n g
d e c e a s e d  m o t h e r  a b o u t  t h a t  s p e c i a l  n i g h t  a n d  f e e l  l e s s
a l o n e ,  w o r t h y  a n d  s a f e r .
J A D A R A  1 1 9  V o l .  4 2 ,  N o .  2 , 2 0 0 9
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S u b m i s s i o n  t o  J A D A R A
h t t p s : / / r e p o s i t o r y . w c s u . e d u / j a d a r a
Fred got my underlying message. I asked him if he would talk to his 
grandfather about how he could help him prepare for battle against the 
hearing loss. I motioned to the last remaining empty chair in my office. 
Again after some awkwardness and nervous laughter, he complied with my 
request. "Do you have any advice for me," he asked the empty seat. At this 
point, I asked him to switch seats and be his grandfather while I took over 
asking the questions. 
T:' [to grandfather] "You must have some advice for your grandson on 
how he can prevent the hearing loss [motioned to the hearing loss 
seat] to get the upper hand in his life." 
GF:2  "Fred, you should learn as much as you can about its weaknesses, 
its vulnerabilities," he responded with a deep voice, confidence and 
conviction. His advice reminded me of General Westmoreland's 
famous statement that the inability to understand the enemy was "the 
basic error" in the conduct of the war in Vietnam. 
T: 	"What weaknesses of the hearing loss can Fred exploit?" I asked. 
GF: "He shrugged his shoulders, "I don't know." 
T: "Guess." My standard response to when anyone says "I don't know." 
GF: "Hmmm, well the hearing loss doesn't do well with soft noises. 
So Fred can maybe get people to speaking louder, he can turn the 
volume up on the TV, get his wife to stop calling him from the other 
room." 
T: 	"A good start," I responded. "Speaking of Fred's wife, help me 
understand something about your grandson. He came to therapy to 
get Wilma off his back about hearing aids. In your opinion, would 
getting hearing aids be an effective weapon against the hearing 
loss?" 
GF: "Yeah, probably," he said, somewhat hesitantly. 
T: "So why won't Fred listen to Wilma?" I asked. 
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G F :  " F r e d ' s  a l w a y s  b e e n  a  b i t  s t u b b o r n .  H e  d i g s  i n  h i s  h e e l s .  H e  n e v e r
h a s  w a n t e d  t o  l o s e  a  b a t t l e  —  j u s t  l i k e  m e . "
T :  " C h i p  o f  t h e  o l d  b l o c k .  B u t  F r e d ' s  f i g h t i n g  t h e  b a t t l e  a g a i n s t  t h e  w r o n g
p e r s o n ! "
G F :  " W h a t  d o  y o u  m e a n ? "
T :  " T h e  e n e m y  i s  t h e  h e a r i n g  l o s s  [ m o t i o n s  t o  t h e  h e a r i n g  l o s s  c h a i r ] ,
n o t  W i l m a !  1  b e t  t h a t  o n e  o f  h e a r i n g  l o s s ' s  t r i c k s  i s  t o  g e t  F r e d  t o
f i r e  a r t i l l e r y  a t  h i s  o w n  f o r c e s !  I n  f a c t ,  t h e  w a r  i s  F r e d  a n d  W i l m a
a g a i n s t  t h e  h e a r i n g  l o s s ! "
G F :  " T h e  h e a r i n g  l o s s  i s  v e r y  c u n n i n g , "  t h e  L i e u t e n a n t  a g r e e d ,  n o w
n o d d i n g  h i s  h e a d .
T :  " E x a c t l y .  D o  y o u  h a v e  a n y  t h o u g h t s  a b o u t  s o m e  o f  t h e  o t h e r  t r i c k s
a n d  d e c e i t s  t h a t  t h e  h e a r i n g  l o s s  u s e s  a g a i n s t  F r e d ? "
G F :  " I t  m a k e s  h i m  f e e l  a s h a m e d ,  v e r y  d o w n  o n  h i m s e l f ,  a n d  i t  m a k e s
h i m  t h i n k  t h a t  h e a r i n g  a i d s  w i l l  m a k e  h i m  m o r e  a s h a m e d  a n d  e v e n
d e p r e s s e d . "
T :  " A s t u t e  o b s e r v a t i o n .  L i e u t e n a n t !  H o w  d o  y o u  t h i n k  F r e d  c o u l d
m a n e u v e r  a r o u n d  t h e  f o r c e s  o f  t h e  h e a r i n g  l o s s  t o  g e t  h e a r i n g  a i d s ? "
G F :  " S h o c k  a n d  a w e ! "  h e  y e l l e d ,  n o w  e n j o y i n g  t h i s  d i s c u s s i o n .  " R e g i m e
c h a n g e ! "  T h e  L i e u t e n a n t  p r o c l a i m e d ,  " H e  c o u l d  b l o w  h e a r i n g
l o s s  o u t  o f  t h e  w a t e r ! "  I  h a d  a  f o r e b o d i n g  s e n s e  t h a t  D o n a l d
R u m s f e l d ^  h a d  j u s t  e n t e r e d  t h e  r o o m  b u t  t h a t  m a y  h a v e  b e e n  m y
c o u n t e r t r a n s f e r e n c e .
T :  " I  b e t  h e  w o u l d !  W h a t  s t r a t e g y  d o  y o u  t h i n k  t h e  h e a r i n g  l o s s  i s  u s i n g
t o  p r e v e n t  F r e d  f r o m  b l o w i n g  i t  o u t  o f  t h e  w a t e r  w i t h  h e a r i n g  a i d s ? "
G F :  " O h ,  1  b e t  t h e  h e a r i n g  l o s s  i s  c o n v i n c i n g  F r e d  t h a t  h e a r i n g  a i d s  w i l l
m a k e  h i m  l o o k  o l d ,  t h a t  p e o p l e  w i l l  p i t y  h i m ,  a n d  t h a t  t h e y  c o s t  t o o
m u c h  "  H e  l i s t e d  t y p i c a l  r e a s o n s  w h y  p e o p l e  r e s i s t  a m p l i f i c a t i o n
d e v i c e s .
J A D A R A  1 2 1  V o l .  4 2 ,  N o .  2 ,  2 0 0 9
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S u b m i s s i o n  t o  J A D A R A
h t t p s : / / r e p o s i t o r y . w c s u . e d u / j a d a r a
T: 	"The hearing loss is a formidable enemy," I observed with mock 
respect. "Simple sanctions obviously aren't going to work. Fred, 
Wilma and you need to join forces and launch a full scale military 
campaign with covert and overt special combat operations against 
the hearing loss! Maximize your fire power with air, naval, land 
invasions to strategic targets . . . ." I, too, was enjoying myself at 
this point. After my speech, I asked him, "Can the three of you be 
ready to present a comprehensive battle plan in my office tomorrow 
at 18-hundred hours?" 
GF: "Aye aye sir!" he saluted. 
I saluted him back. The next day at 18-hundred hours, I entered the waiting 
room, not knowing who would be present: Fred, his grandfather, Rumsfeld, 
the hearing loss, or Wilma. It was Fred and Wilma. We formulated a battle 
plan worthy of scrutiny by Donald Rumsfeld and General Franks who led 
the 2003 Iraq invasion. It included: 
• An audiological evaluation to learn more about the hearing loss ("a 
reconnaissance mission"); 
• Putting aside monies to purchase hearing aids ("weaponry")and 
batteries ("ammunition"); 
• Taking speech reading classes ("combat training"); 
• Taking an introductory sign class ("more combat training"); 
• Negotiating communication rules ("code of conduct"). 
Discussion 
I began this article with a parenthetical comment that therapy can be fun 
for the therapist. Perhaps, I should have said that therapy should be fun for 
the therapist. This merits elaboration, as it wasn't a casual comment. I use 
the term "fun" as personal shorthand to mean engaged, curious, appreciative, 
spontaneous, a sense of playfulness, some positive energy — all of which 
occur alongside some hard and difficult work — the rather heady, deliberate, 
precise clinical intervention tasks. Fred introduces himself to me by saying 
his wife made him come. My immediate internal reaction is, "Ugh, here we 
go again: one of a thousand unmotivated men who start therapy this way." 
I felt mild irritation and boredom, perhaps having to do with my mood that 
day. It's clear that Fred also felt mild irritation and boredom with me and, 
due to audiological factors and/or to his psychological resistance, he doesn't 
understand my speech. I predict that he expects me to ask about his feelings, 
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p e r h a p s  t o  t a l k  a b o u t  h i s  c h i l d h o o d  " l i k e  a  t y p i c a l  s h r i n k "  a n d  t o  s i d e  w i t h
W i l m a  a b o u t  h i s  n e e d  t o  g e t  h e a r i n g  a i d s .  B u t  i f  I  f o l l o w  t h i s  p r e d i c t e d
s c r i p t ,  o u r  r e c i p r o c a l  i r r i t a t i o n  a n d  b o r e d o m  w i t h  e a c h  o t h e r  w o u l d  o n l y
i n c r e a s e  a n d  t h e r a p y  w o u l d  b e  d o o m e d  f r o m  t h e  s t a r t .
T h e r e f o r e ,  m y  f i r s t  t a s k  i s  t o  i n t r o d u c e  a n  e l e m e n t  o f  s u r p r i s e  t h a t  i s  " f u n "
a n d  t h a t  w o u l d  a l s o  b e  p o t e n t i a l l y  b e n e f i c i a l  f o r  t h e  p a t i e n t .  S o  I  a b r u p t l y
a s k  F r e d  t o  v i s u a l i z e  h i s  h e a r i n g  l o s s  s i t t i n g  o n  a n  e m p t y  s e a t  a n d  a s k  h i m
t o  d e s c r i b e  a n d  n a m e  i t .  H u m o r  i s  i m p o r t a n t  a n d  i s  d e l i b e r a t e l y  u t i l i z e d :
e . g . ,  " T h e  h e a r i n g  l o s s  i s  s o  s m a r t  i t  c a n  e v e n  s i t  o n  a  c h a i r . "  S o o n  e n o u g h ,
F r e d  l e t s  o u t  a  s m i l e  a n d  I  s m i l e .  N o w  w e ' r e  b o t h  h a v i n g  " f u n . "  I n  o t h e r
w o r d s ,  w e  a c h i e v e  w h a t  w o u l d  b e  t h e  f i r s t  b u i l d i n g  b l o c k  o f  o u r  t h e r a p e u t i c
a l l i a n c e .  T h i s  i s  a  " w i n - w i n "  s i t u a t i o n  f o r  b o t h  t h e  t h e r a p i s t  a n d  p a t i e n t .
I  a l s o  u s e  a  w e l l - k n o w n  n a r r a t i v e  t h e r a p y  t e c h n i q u e  ( W h i t e ,  2 0 0 7 )  o f
e x t e r n a l i z i n g  a n d  p e r s o n i f y i n g  a  p r o b l e m  -  i n  t h i s  c a s e ,  h e a r i n g  l o s s .  F r e d ' s
h e a r i n g  l o s s  i s  t h e  p r o b l e m ;  i t  a f f e c t s  F r e d  b u t  i s  n o t  p a r t  o f  F r e d .  T h e  p e r s o n
i s  n o t  t h e  p r o b l e m ;  t h e  p r o b l e m  i s  t h e  p r o b l e m .  I n  t h i s  m a n n e r ,  I  r e d u c e
w h a t  W r i g h t  ( 1 9 8 3 )  r e f e r r e d  t o  a s  t h e  " s p r e a d "  o f  h i s  h e a r i n g  d i s a b i l i t y :  t h e
d e g r e e  t o  w h i c h  F r e d  e x p e r i e n c e s  h i m s e l f  a s  c o n s u m e d  b y  t h a t  d i s a b i l i t y . " *
A c c o r d i n g l y ,  I  b e c o m e  a n  " i n v e s t i g a t i v e  r e p o r t e r "  ( W h i t e ,  2 0 0 7 )  w h o s e
j o b  i t  i s  t o  l e a r n  a b o u t  h o w  t h e  h e a r i n g  l o s s  s a b o t a g e s  F r e d ' s  l i f e  a n d  h o w
F r e d  r e s i s t s  i t s  s a b o t a g i n g  i n f l u e n c e s .  T h e  t a s k  i s  t o  l e a r n  m o r e  a b o u t  h o w
t h e  h e a r i n g  l o s s  o p e r a t e s ,  i n c l u d i n g  i t s  s u c c e s s e s  a n d  f a i l u r e s ;  t h e  t a s k  i s  n o t
t o  h e l p  a t  t h i s  p o i n t .  A  r e p o r t e r ' s  j o b  i s  t o  s e e k  i n f o r m a t i o n ,  n o t  t o  h e l p .
A n  i m p o r t a n t  p r i n c i p l e  o f  m o t i v a t i o n a l  i n t e r v i e w i n g  ( M i l l e r  &  R o l l n i c k ,
2 0 0 2 )  i s  t h a t  p r e m a t u r e  a t t e m p t s  t o  o f f e r  a d v i c e  a r e  n o t  h e l p f u l .  I n  t h a t
r e g a r d ,  i t  i s  i m p o r t a n t  t o  n o t e  t h a t  F r e d  i s  a t  t h e  " C o n t e m p l a t i o n  S t a g e "
( M i l l e r  &  R o l l n i c k ,  2 0 0 2 ) :  F r e d  a c k n o w l e d g e s  h i s  h e a r i n g  l o s s  b u t  i s
a m b i v a l e n t ,  a t  b e s t ,  t o  a d d r e s s  i t .  I t  w o u l d  b e  a n  e r r o r  t o  " j u m p  o n  t h e
c h a n g e  b a n d w a g o n "  t o o  s o o n  a s  i t  w o u l d  i n c r e a s e  h i s  r e s i s t a n c e  t o  c h a n g e .
I n  a d d i t i o n ,  i n  s t r u c t u r a l  f a m i l y  t h e r a p y  t e r m i n o l o g y  ( M i n u c h i n ,  1 9 7 4 ) ,  m y
a t t e m p t i n g  t o  c o n v i n c e  h i m  t o  g e t  h e a r i n g  a i d s  a t  t h i s  j u n c t u r e  w o u l d  b e
t o  c o l l u d e  w i t h  W i l m a  a g a i n s t  F r e d .  L a t e r ,  I  w o u l d  b e  a b l e  t o  r e - s t r u c t u r e
t h e  c o l l u s i o n  a s  F r e d ,  W i l m a  a n d  t h e  L i e u t e n a n t  ( g r a n d f a t h e r )  a g a i n s t  t h e
h e a r i n g  l o s s .
J A D A R A  1 2 3  V o l .  4 2 ,  N o .  2 , 2 0 0 9
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S u b m i s s i o n  t o  J A D A R A
h t t p s : / / r e p o s i t o r y . w c s u . e d u / j a d a r a
I n  n a r r a t i v e  t h e r a p y  t e r m s ,  t h e  t h e r a p e u t i c  t a s k  i s  t o  d r a w  F r e d ' s  a t t e n t i o n
t o  g a p s  i n  h i s  s t o r y l i n e s  o f  h i s  l i f e :  c a l l e d  " s u b o r d i n a t e "  s t o r y l i n e s .  W h y  i s
t h i s  i m p o r t a n t ?  T h e  " s t u f f '  t h a t  c o m p r i s e s  o n e ' s  i d e n t i t y  i s  o n e ' s  s t o r i e s  o r
n a r r a t i v e s .  A c c o r d i n g l y ,  a n y  r e n e g o t i a t i o n  o f  t h e  s t o r i e s  o f  p e o p l e ' s  l i v e s  i s
a l s o  a  r e n e g o t i a t i o n  o f  t h e i r  i d e n t i t y :  t h e  g o a l  i s  t o  s u p p o r t  p e o p l e  " t o  d e r i v e
n e w  c o n c l u s i o n s  a b o u t  t h e i r  l i v e s ,  m a n y  o f  w h i c h  w i l l  c o n t r a d i c t  e x i s t i n g
d e f i c i t - f o c u s  c o n c l u s i o n s  t h a t  a r e  a s s o c i a t e d  w i t h  t h e  d o m i n a n t  s t o r y l i n e s  a n d
t h a t  h a v e  b e e n  l i m i t i n g  t h e i r  l i v e s , "  ( W h i t e ,  2 0 0 7 ) .
F r e d ' s  d o m i n a n t  s t o r y l i n e  w a s  " F r e d  i s  a  l o s e r , "  b u t  w h e n  h e  e x p e r i e n c e d
h i m s e l f  i n  b a t t l e  a g a i n s t  t h e  h e a r i n g  l o s s ,  w e  d i s c o v e r e d  a  s u b o r d i n a t e  s t o r y l i n e
o f  " s o m e t i m e s ,  F r e d  i s  a  f i g h t e r . "  T h e  t a s k  t h e n  b e c o m e s  t o  e m b e l l i s h  o r
t h i c k e n  t h e  a l t e r n a t i v e  n a r r a t i v e  w i t h  d e t a i l s ,  t h e r e b y  s u p p o r t  a  m o r e  d o m i n a n t ,
p o s i t i v e  s e l f - i d e n t i t y .  I t  i s  m y  c o m m o n  p r a c t i c e  t o  e l i c i t  p r e v i o u s  i m p o r t a n t
r o l e  m o d e l s  w h o  h a v e  c o n t r i b u t e d  t o  o n e ' s  i d e n t i t y  -  w h a t  W h i t e  r e f e r s  t o
a s  " r e - m e m b e r i n g  c o n v e r s a t i o n s . "  " I d e n t i t y  i s  f o u n d e d  u p o n  t h e  ' a s s o c i a t i o n
o f  l i f e '  r a t h e r  t h a n  o n  a  c o r e  s e l f .  T h i s  a s s o c i a t i o n  o f  l i f e  h a s  a  m e m b e r s h i p
c o m p o s e d  o f  t h e  s i g n i f i c a n t  f i g u r e s  .  .  .  w h o s e  v o i c e s  a r e  i n f l u e n t i a l  w i t h
r e g a r d  t o  t h e  c o n s t r u c t i o n  o f  t h e  p e r s o n ' s  i d e n t i t y , "  ( W h i t e ,  2 0 0 7 ) .
L i k e  t h e  f l i g h t  a t t e n d a n t ' s  d e c e a s e d  m o t h e r ,  t h e  L i e u t e n a n t  —  a s  w e  h a d
c o m e  t o  c a l l  h i s  g r a n d f a t h e r  -  h a d  c o m e  t o  b e  a n  i m p o r t a n t  m e n t o r  i n  F r e d ' s
l i f e .  H e n c e ,  F r e d  a n d  I  s p e n t  o v e r  h a l f  o f  o n e  s e s s i o n  r e v i e w i n g  o l d  w a r
s t o r i e s .
T h e  i m p o r t a n c e  o f  m a t c h i n g  a  p a t i e n t ' s  m e t a p h o r s  c a n n o t  b e  o v e r s t a t e d .
I t  i s  i m p o r t a n t  t o  n o t e  h o w  a  p a t i e n t  u s e s  m e t a p h o r s  f o r  c o n s t r u c t i n g  r e a l i t y .
C o n s i s t e n t  w i t h  t h e  s e l f - w o r l d  v i e w  n a r r a t i v e  o f  F r e d ' s  g r a n d f a t h e r  t h a t  w a s
s h a p e d  b y  t h e  m i l i t a r y ,  b a t t l e  m e t a p h o r s  w e r e  a b u n d a n t  i n  F r e d ' s  e m e r g i n g
n a r r a t i v e  o f  h i s  i d e n t i t y .  H e  e m e r g e d  a s  a  f i g h t e r  " l i k e  t h e  L i e u t e n a n t . "  F r e d
w a s  s t r o n g l y  s u p p o r t i v e  o f  t h e  U n i t e d  S t a t e s  i n v a d i n g  I r a q ,  s o  i t  w a s  n o
s u r p r i s e  t h a t ,  w h i l e  r o l e  p l a y i n g  h i s  g r a n d f a t h e r ,  h e  e n v i s i o n e d  " s h o c k  a n d
a w e "  t a c t i c s  a g a i n s t  t h e  h e a r i n g  l o s s .  M y  r e f e r e n c e  t o  a  " f o r e b o d i n g  s e n s e
t h a t  D o n a l d  R u m s f e l d  h a d  j u s t  e n t e r e d  t h e  r o o m "  w a s  r e f l e c t i v e  o f  m y  o w n
n e g a t i v e  c o u n t e r t r a n s f e r e n c e  a s  I  h a v e  b e e n  s t r o n g l y  a g a i n s t  t h a t  w a r .  M y  t a s k
t h e n  w a s  t o  e n s u r e  t h a t  m y  n e g a t i v e  b i a s  d i d  n o t  i n t e r f e r e  w i t h  m y  a l l i a n c e
w i t h  F r e d .  I  s p e n t  s o m e  t i m e  b e t w e e n  o u r  s e s s i o n s  G o o g l i n g  m i l i t a r y  t e r m s ,
s u c h  a s  r e c o g n i z a n c e  m i s s i o n ,  f u l l  s c a l e  m i l i t a r y  c a m p a i g n ,  a n d  s p e c i a l
c o m b a t  o p e r a t i o n s .
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P u b l i s h e d  b y  W e s t C o l l e c t i o n s :  d i g i t a l c o m m o n s @ w c s u ,
C o n c l u s i o n
F r e d  a n d  I  m e t  f o r  e i g h t  v i s i t s  a n d  i n t e r e s t i n g l y  e n o u g h ,  t h e  f i n a l  m e e t i n g
w a s  w i t h  h i s  w i f e  -  p r e v i o u s l y  t h e  e n e m y ,  n o w  h i s  a l l y .  T h e y  h a d  b e e n
s u c c e s s f u l  i n  b a t t l e .  F r e d  s h o w e d  m e  h i s  h e a r i n g  a i d s  a n d  w a s  e n r o l l e d
i n  s p e e c h  t h e r a p y  t r a i n i n g .  H e  a n d  W i l m a  n e g o t i a t e d  c o m m u n i c a t i o n
r u l e s  ( e . g .  f a c e  e a c h  o t h e r ,  d o n ' t  t a l k  f r o m  t h e  o t h e r  r o o m ,  w h e n / h o w  t o
" i n t e r p r e t "  a t  s o c i a l  g a t h e r i n g s )  a n d  w e r e  e n j o y i n g  a n  i n t r o d u c t o r y  c o u r s e
i n  S i g n  L a n g u a g e .
A s  w e  p r e p a r e d  t o  s a y  g o o d  b y e ,  h e  h e s i t a t e d  a  b i t  t h e n  a s k e d  W i l m a  t o
o p e n  h e r  p o c k e t  b o o k .  H e  t o o k  o u t  s e v e r a l  p h o t o s  o f  h i s  g r a n d f a t h e r  a n d
m e d a l s  t h a t  h e  w a s  a w a r d e d ,  t a k i n g  t i m e  t o  s h o w  m e  a l l  t h e  d e t a i l s ,  o n e  b y
o n e .  P e r h a p s  h e  w a s  t r y i n g  t o  t e a c h  m e  a b o u t  m i l i t a r y  h o n o r ,  I  d o n ' t  k n o w .
B u t  I  s a i d  t o  F r e d  q u i t e  h o n e s t l y  t h a t  I  w i s h  I  c o u l d  h a v e  m e t  h i s  g r a n d p a .
W i l m a  q u i c k l y  r e s p o n d e d ,  " Y o u ' v e  a l r e a d y  m e t  h i m  s e v e r a l  t i m e s . "
M i c h a e l  H a r v e y ,  P h . D .
P r i v a t e  P r a c t i c e
2 0 0  L o c k l a n d  A v e .
F r a m i n g h a m ,  M A  0 1 7 0 1
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R e f e r e n c e s
M i l l e r ,  W .  R .  &  R o l l n i c k ,  S .  ( 2 0 0 2 ) .  M o t i v a t i o n a l  i n t e r v i e w i n g :  P r e p a r i n g
p e o p l e  f o r  c h a n g e  ( s e c o n d  e d i t i o n ) .  N e w  Y o r k :  T h e  G u i l d f o r d
P r e s s .
M i n u c h i n ,  S .  ( 1 9 7 4 ) .  S t r u c t u r a l  f a m i l y  t h e r a p y :  F a m i l i e s  a n d f a m i l y
t h e r a p y .  C a m b r i d g e ,  M A :  H a r v a r d  U n i v e r s i t y  P r e s s .
W h i t e ,  M .  ( 2 0 0 7 ) .  M a p s  o f  n a r r a t i v e  p r a c t i c e .  N e w  Y o r k :  W . W .  N o r t o n
a n d  C o m p a n y .
W r i g h t ,  B .  A .  ( 1 9 8 3 ) .  P h y s i c a l  d i s a b i l i t y :  A  p s y c h o s o c i a l  a p p r o a c h ,  3 r d
e d i t i o n .  N e w  Y o r k :  A d d i s o n  W e s l e y
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A u t h o r  # 1 :  P r e p a r i n g  f o r  B a t t l e  A g a i n s t  t h e  H e a r i n g  L o s s :  A  N a r r a t i v e  T h e r a p
P u b l i s h e d  b y  W e s t C o l l e c t i o n s :  d i g i t a l c o m m o n s @ w c s u ,
F o o t n o t e s
'  T h e r a p i s t
^  G r a n d f a t h e r
^  T h e  S e c r e t a r y  o f  D e f e n s e  u n d e r  G e o r g e  W .  B u s h  f r o m  2 0 0 1  t o
2 0 0 6 .  B e f o r e  t h e  2 0 0 3  i n v a s i o n  o f  I r a q ,  R u m s f i e l d  a n d  U . S .  o f f i c i a l s  i n
t h e  a r m e d  f o r c e s  d e s c r i b e d  t h e i r  p l a n  a s  e m p l o y i n g  " s h o c k  a n d  a w e " :
a  m i l i t a r y  d o c t r i n e  b a s e d  o n  t h e  u s e  o f  o v e r w h e l m i n g  p o w e r ,  d o m i n a n t
b a t t l e f i e l d  a w a r e n e s s ,  d o m i n a n t  m a n e u v e r s ,  a n d  s p e c t a c u l a r  d i s p l a y s  o f
f o r c e  t o  p a r a l y z e  a n  a d v e r s a r y ' s  p e r c e p t i o n  o f  t h e  b a t t l e f i e l d  a n d  d e s t r o y
i t s  w i l l  t o  f i g h t .
F r e d ' s  i d e n t i t y  i s  o f  a  h e a r i n g - i m p a i r e d  p e r s o n  w h o  w i s h e d
h i s  h e a r i n g  i m p r o v e d  a s  m u c h  a s  p o s s i b l e .  H e  d i d  n o t  c o n s i d e r  h i m s e l f
c u l t u r a l l y  D e a f .
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